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Eric Lutz and John Faria Acquire MDCOM

Long Time Employees and Industry Professionals Purchase
Massachusetts’ Leading Telecommunications Provider

TAUNTON, MA — March 15, 2006
— MDCOM, a leader in
telecommunications, announced today
that the company was acquired by Eric
Lutz and John Faria, both seasoned
employees of the organization and
industry experts. Founded in 1979,
MDCOM is a full service
telecommunications company
operating throughout the Northeast.
The company’s focus is on
implementing technologies to help the
region’s businesses increase
profitability, while ensuring that they
receive the highest levels of customer
care.

“Under the leadership of the
previous owner, the company
experienced a number of changes due
to industry trends and new
technologies,” said Eric Lutz, president
of MDCOM. “With the recent
convergence of voice and data, more
commonly known as VolIP, the way in
which businesses communicate are
becoming even more advanced and
complex. The owner felt unsure of his
level of commitment to keep up with
these new innovations. By the same
token, he felt an obligation to
MDCOM'’s loyal customer base to
ensure they received a high level of
service. The situation presented us
with an excellent business opportunity
because John and | saw untapped
market potential. Additionally, we
were personally committed to taking
care of the organization’s customer
base and assisting every company
achieve their business objectives.”

The partners’ vision for MDCOM
is to be the best choice for businesses
looking to make technology
improvements and gain a sustainable

competitive advantage. The mission of
the company remains the same, which
is to provide advanced solutions for
business communications, to install
products from dedicated manufacturers
with experience and vision, to support
these products with professional and
responsive service, and to conduct
business with honesty, integrity and
commitment.

Throughout the years, MDCOM
has provided a wide range of
successful implementations for
telecommunications systems that have
ranged from relatively small and
straightforward to large and extremely
complex environments serving
thousands. The company is committed
to selling only the top technology
products in the industry. Additionally,
MDCOM has made and under the
guidance of Mr. Lutz will continue to
make significant investments in
employee education supporting their
quest to pursue industry certifications,
while enabling them to stay on top of
the latest developments in technology.

MDCOM took advantage of an
opportunity to move to a new corporate
headquarters in the Myles Standish
Industrial Park on 125 John Hancock
Rd., Taunton, MA 02780. The
company’s new facility is more
conveniently located (near the
intersection of Interstate 495 and 95)
and contains a state-of-the-art demo
and conference room where customers
can view live demonstrations of a
variety of technologies.

“This is an exciting time for
MDCOM, its employees, and our
customers,” stated John Faria, vice
president and treasurer of MDCOM.
“Eric and I are extremely proud to

have helped build MDCOM into the
company that it is today. The rate at
which we are recommended to others
by our existing customer base is a good
indicator of our success. The highly
experienced team we have in place is
dedicated to staying at the forefront of
telecommunications and adapting to
industry trends. We’re looking
forward to leading our company and
building life-long relationships with
our customers and strategic business
partners.”

ABOUT MDCOM

MDCOM is a full service
telecommunications company
operating throughout the Northeast.
The company’s focus is on
implementing technologies to help
improve business profitability, and
ensuring that the highest levels of
customer care are achieved. MDCOM
uses factory certified technicians and
provides 24/7 service with 2 hour
emergency response.

MDCOM provides business
customers with a one-stop source for
Telephone System, Network Services,
and Peripheral Products, helping
businesses simplify their
communications networks, improve
office efficiency, and ultimately
increase bottom-line savings.

MDCOM is an authorized
distributor of several leading
equipment and service providers,
including Inter-Tel, ShoreTel,
Comdial, Mercom, Qaisys,
Clear2There, Cisco, and Adtran.

For more information on
MDCOM call (508) 821-1828 or visit
www.md-com.com.
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