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MDCOM Speaks at National Convention Showcasing  
Leading Telecommunication Companies 

 

Eric Lutz Shares His Industry Expertise During Technology Assurance Group’s 
2006 National Convention 
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TAUNTON,  MA — DATE — MDCOM, an industry leader in telecommunications, 

announced today that the company’s President, Eric Lutz, spoke at a national 

convention showcasing North America’s leading telecommunication companies.  

Technology Assurance Group (TAG), a national organization of independently owned 

telecommunication companies representing over $300 million in products and services, 

of which MDCOM is a premier member, held their 2006 TAG National Convention in 

San Diego in March.  Mr. Lutz shared his valuable industry knowledge during a number 

of roundtable discussion sessions. 

 Telecom professionals from both the United States and Canada listened to Mr. 

Lutz’s views on several issues impacting the telecommunication industry.  Roundtable 

sessions covered such topics as how to increase customer profitability, how to recruit 

and hire the right people, understanding customer relationship management systems, 

and successfully implementing Voice over Internet Protocol solutions (VoIP). 

 “We asked Mr. Lutz to share his tremendous knowledge and vast experiences 

during the industry’s largest event of the year,” said Dale Johnson, president of 

Technology Assurance Group.  “MDCOM is one of the finest telecom companies in 



North America and their participation at our convention adds to our credibility as an 

organization.  All of our member companies, strategic business partners, and industry 

analysts greatly benefited from Mr. Lutz’s valuable insight.” 

 “The TAG Convention gave us a wonderful opportunity to illustrate our expertise 

in the field for the benefit and betterment of our colleagues,” said Eric Lutz, president of 

MDCOM.  “Additionally, the convention enables us to learn better business practices so 

we can provide cost-effective solutions to our customers and help give them a 

competitive advantage, improve their profitability, and enhance their overall 

productivity.” 

 

ABOUT MDCOM 
 

MDCOM is a full service telecommunications company operating throughout the 

Northeast. The company’s focus is on implementing technologies to help improve 

business profitability, and ensuring that the highest levels of customer care are 

achieved.  MDCOM uses factory certified technicians and provides 24/7 service with 2 

hour emergency response.  

MDCOM provides business customers with a one-stop source for Telephone 

System, Network Services, and Peripheral Products, helping businesses simplify their 

communications networks, improve office efficiency, and ultimately increase bottom-line 

savings.  

MDCOM is an authorized distributor of several leading equipment and service 

providers, including Inter-Tel, ShoreTel, Comdial, Mercom, Oaisys, Clear2There, Cisco, 

and Adtran.  

For more information on MDCOM call (508) 821-1800 or visit www.md-com.com. 

 

 

ABOUT TECHNOLOGY ASSURANCE GROUP (TAG) 

 
          Technology Assurance Group, LLC (TAG) is a national organization of leading 

independently owned telecommunications companies representing over $300 million in 

products and services. TAG provides its members with the competitive advantages 



necessary to achieve a dominant position in their marketplace. Members benefit from 

programs including strategic partnerships with communication solution providers, best 

business and management practices, and advanced sales training programs.  TAG’s 

mission is to leverage it members’ combined economic power, to increase their sales 

and profit margins, and to bring advanced technology to the marketplace. For more 

information on TAG, please call 858-673-5800 or visit www.tagnational.com 
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