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3 YEAR ADVANCE EXCHANGE 
WARRANTY IS OUR STANDARD.
Panasonic Workgroup & Departmental Document Scanners

APPLICABLE SCANNER MODELS*
KV-S1015C, KV-S1026C, KV-S1027C, KV-S1057C, 
KV-S2087, KV-S5046H, KV-S5076H 
* Applies to all listed model versions and their corresponding government models (-J suffix), 
Kofax® VRS bundled models (-V suffix), and Neat bundled models (-NT suffix). 

Panasonic provides scanner customers with 
a standard 3 year advance exchange warranty*.  
The piece of mind this warranty ensures is a 
scanner that is up and running or replaced at 
zero cost within the next business day. When 
needed, this is accomplished with a replacement 
unit sent to the customer prior to returning the 
unit in need of repair.

Advance Exchange Warranty

Advance Exchange Warranty

ADVANCE EXCHANGE 
WARRANTY BENEFITS:
n   Phone Support – Free hotline support for 

scanner hardware

n   Hassle Free – No need to schedule any 
service personnel and Panasonic provides 
pre-paid shipping in both directions

n   Fast Turnaround – Do not have to wait for 
defective unit to be returned first

n   Reduced Downtime – Up and running, in most 
cases, the next business day

n   Ultimate Solution – Quick and easy, scanner 
replacement shipped overnight
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