KONAMI

B o RN S BT e Y

385 Trade Center Drive, Las Vegas NV891 19 Tel (702) 952 1545 Fax: (702) 952-1596

March 26, 2009

Ms. Janct Rutkowski

Document Management Consultant
Advanced Imaging Solutions

3690 North Rancho Drive

Las Vegas, NV 89130

Dear Janet,

It has been a great pleasure and privilege to work with you on our copier replacement for
Konami Gaming. We had been plagued with a lot of issues and high costs associated with
our previous copiers and the service and costs we had been charged were not very effective
for us. Your recommendations and your tireless work has paid off in dividends for us as we
continue to save money and receive excellent customer service from your company each
and every month. | am very happy to have found a company and a representative that
comes through for the customer. I've always received excellent service from the copier
techs and their knowledge of the copiers really shows,

Please extend our thanks and appreciation to your team including the copier technicians,
training staff and the supplies ordering division as we have experienced top notch service
from a top notch company.

Please feel free to use me as a contact should you require any reference for your prospects
in the future. it would be my greatest pleasure in helping you as a way of saying thank you
for all your outstanding service and high quality products.

Again, thank you for your cutstanding service and continued support as we look forward to
our continuing business with you.

Libert Youn

information Technology\Manager
Konami Gaming, Inc.

585 Trade Center Drive

Las Vegas, NV 89119
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