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Lecamber 17, 2008

Advanced imaging Solutions
Attn: Mr. Nick DeAscentis
3650 N. Rancho Dr.

Las Vegas, NV 89130

Dear Mick:

Jusi @ note to thank ALS and you for the excellent service you have provided over the
last year. The decision we made approximately four years ago to switch to AIS for our

document printing services has been jusiified many times over, in the form of cost
ings, togsthar with timely service in the event of problems with any of the equigment
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A1 dedication to provide a valuable service to cur company is much appreciated.

Las Vegas Athletic Clubs is looking forward to our mutually beneficial relationship in the
fitture. Thanks again for your personal commitment to providing this level of service to

CUr company.

Sincerely Yours,

Thomas N. White
Sr. Vice Pres. ICFO
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Nick,

Thank you for your help resolving our document issues. Implementing high speed copiers for network
printing and scanning has saved us significant time and money. In addition, the service that you and
your team have provided has always been top notch. The effort that AIS makes to provide timely and

quality service truly shows through every day.

Sincerely,
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Jason Sadow
IT Director

Western States Contracting



