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BroadWorks ® Hosted PBX 

BroadSoft's Hosted PBX application delivers a complete suite of 
enhanced PBX functionality over any IP connection—without 
the need for expensive PBX equipment.  Easy to manage and 
feature rich, Hosted PBX enables service providers to move 
past commoditized bandwidth and the limitations of use by the 
minute. By delivering Hosted PBX, service providers can reap 
additional revenue and become the critical communications 
partner of their small, medium and large enterprise clients.   

BroadWorks Hosted PBX Overview 

BroadWorks provides all standard PBX functions, plus fully 
integrated enhanced services, such as call centers, 
conferencing, voice, video, and fax mail, as well as mobile 
integration. All setup and configuration is easily managed via a 
Web portal, enabling service providers to target businesses with 
as few as five end users or large enterprises with thousands of 
users distributed across the globe. With its powerful capabilities 
and ease of use, BroadWorks Hosted PBX empowers carriers 
to increase revenue and offer a more cost-effective value 
proposition to businesses. 

Carriers worldwide are already offering BroadSoft’s Hosted PBX 
application, addressing their markets with thier own mix of 
features, branded client applications, and operational support 
systems. 

Hosted PBX is the answer for carriers to compete with and 
surpass premises-based PBX in functionality, economics, and 
ease of operation for their customers. 

"By integrating MCI Advantage with Private IP, we are helping 
companies achieve the immediate benefits of converged voice, 
data and video afforded by a flexible IP network environment. 
Our relationship with BroadSoft will take VoIP one step further 
by eliminating costly PBX equipment and going beyond the 
realms of traditional voice systems by adding an array of new 
Web-based features."  

Nancy Gofus, Senior Vice President and Chief Marketing 
Officer for Verizon Business 

Why Hosted PBX?  

BroadWorks Hosted PBX enables service providers to increase 
revenue, minimize management headaches, and deliver a 
feature-rich solution.  The following chart contrasting the 
essential attributes in hosted PBX and IP PBX environments 
shows the clear advantages of BroadWorks Hosted PBX. 

Attribute Hosted PBX IP PBX 

Scalability ·  Essentially Unlimited ·  Typically, 1-10K Users 
·  Limited number of IP 

Phones   
Multi-site 
Networking 

·  Uniform Dialing 
Plans 

·  Full Feature Set 
·  Centralized 

Management 

·  Hard-to-manage Dial 
Plans 

·  Limited Network 
Features 

·  Service Islands 
Total Cost of 
Ownership 

·  Lower Cost with 
Outsourcing 

·  Higher Costs Overall: 
Staff & Support, 
Access (PRI vs. T1), 
Limited CPE Choices 

Open and 
Standards 

·  Open and 3rd Party 
CPE 

·  SIP-Based 

·  Limited, Closed CPE 
·  Major Proprietary 

Content 
Reliability, 
Resiliency, 
and Survival 

·  Carrier-grade 
Platforms (typically 
well over 5 9's) 

·  Cost borne by 
Service Provider 

·  Sun Solaris and 
other mission-critical 
elements  

·  Robust IP 
networking, including 
geographic 
redundancy 

·  Typically, 5 9's only by 
complex, expensive 
methods 

·  Cost borne by 
Enterprise 

·  Use of Windows and 
other less-hardened 
elements; Unix/Linux 
use growing. 

·  Software reliability and 
churn remain an issue 

Technology 
Risk 

·  Borne by Service 
Provider 

·  Borne by Enterprise 

Operations 
and 
Management 

·  Centralized System 
Management 

·  Located at CO 
and/or Data Center 

·  Supports Multi-
location and Multi-
Tenant Usage 

·  Separate Management 
Systems 

·  Located at Customer 
Site 

·  Typically Supports 
Single Site, Non-
networked 

Source: Delphi, Inc. 

 

QuickStart Express 

Don’t know where to start? QuickStart Express provides an 
end-to-end model to accelerate the launch of a business-
focused VoIP service offering. 

Beyond offering general recommendations for sales and service 
delivery, QuickStart Express provides highly prescriptive tools 
and templates to empower carriers to effectively: 

·  Design, plan and launch the service offering 

·  Rapidly acquire customers 

·  Efficiently deliver and support the service 

BroadSoft provides the tools and content of QuickStart Express 
to our customers at no additional charge. 
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Serving the Converged Entreprise 

BroadSoft’s industry-leading applications can be combined to 
address any enterprise configuration and user types and build a 
differentiated solution. 

 

BroadWorks applications are decoupled from the underlying 
architecture, which means total freedom to evolve the 
infrastructure. For example, carriers can start with a standalone 
fixed network and evolve to IMS to encompass a mobile 
network with the same services for end users. 

Reliability- BroadWorks is proven software that runs on 
reliable, low-cost Solaris and Linux NEBS servers 

Scalability- Major functions run on separate servers, which 
provides unparalleled flexibility to grow the installed base by 
adding another server or upgrading an existing one.  

Availability- Local and geographic redundancy provides zero 
downtime on upgrades and repairs.  

 

Powerful Features  

With Hosted PBX, service providers can deliver an unparalleled 
set of productivity-enhancing features: 

·  Remote Office-  Users can take their offices on the road 
with them 

·  Simultaneous Ring-  Rings any number such as a mobile 
or home phone when a caller rings a desk phone  

·  Push To Talk-  Immediate communication useful for quick 
conversations between an executive and assistant  

·  Selective Call Forwarding-  Allows users to decide who 
reaches them, at what number, and when 

Carriers can integrate their existing enhanced enterprise 
services or leverage BroadWorks optional pre-integrated 
services such as Voice/Video/Fax mail, Call Centers, 
Conferencing and Personal Mobility. 

In addition, BroadSoft has a comprehensive interoperability 
program with access, network, third-party application (such as 
Microsoft LCS), and OAM&P partners  

A host of powerful personal features as well as group and 
enterprise features provides carriers the tools they need to 
serve small office/home office (SOHO), medium and large 
enterprise markets. 

Personal Features 

·  Alternate Numbers 
·  Anonymous Call Rejection 
·  Auto Callback 
·  Barge In Exempt 
·  Call Forwarding 

Always/Busy/No Answer 
·  Call Forwarding Remote 

Access 
·  Call Forwarding Selective 
·  Call Notify 
·  Call Return 
·  Call Transfer 
·  Call Waiting 
·  Calling Line ID and Name  

Delivery 
·  Calling Line ID Blocking and 

Override 
·  Cancel Call Waiting  

·  Call Pickup 
·  Distinctive Alerting 
·  Diversion Inhibitor 
·  Do Not Disturb 
·  Extension Dialing 
·  Instant Group Call 
·  Last Number Redial 
·  Priority Alerting 
·  Push to Talk 
·  Selective Call Acceptance 
·  Selective Call Rejection 
·  Sequential Ring 
·  Shared Call Appearances 
·  Simultaneous Ring 
·  Speed Dial 
·  Three-Way Calling 
·  Voice Portal Calling 

Group and Enterprise Features 

·  Account Codes 
·  Authorization Codes 
·  Auto Callback 
·  Call Centers 
·  Call Intercept 
·  Call Park and Pickup 
·  Calling Group ID Delivery 
·  Calling Plan (Incoming  and 

Outgoing) 
·  Click-to-Dial Directories 
·  Configurable Feature Access 

Codes 

·  Departmental Provisioning 
·  Enterprise Administrator  
·  Hunt Groups 
·  Least Cost Routing  
·  Loudspeaker Paging  
·  Multi-site dialing plans 
·  Music on Hold  
·  Series Completion  
·  Voice Mail 
·  Video Mail 
·  Voice Virtual Private 

Networking 
 

LEVERAGE BRANDABLE CLIENT APPLICATIONS 

BroadSoft offers a suite of client applications that put the power of 
Hosted PBX just a click away and keeps the service provider’s 
brand name on the user’s desktop and mobile phone. 

·  BroadWorks Communicator- Audio, G.729, and video-
enabled versions of this soft-client are tightly integrated to 
BroadWorks to simplify deployment and configuration. 

·  BroadWorks Assistant and BroadWorks Assistant 
Enterprise-  Are integrated toolbars with corporate and 
personal contact lists to make and control telephone calls 
and change service settings from within Internet Explorer 
and Outlook. 

·  BroadWorks Assistant Mobile- Is a Nokia E-Series 
mobile helper application that enables control over calls 
and service settings wherever the user may roam.  

·  BroadWorks Receptionist- Is an attendant console for 
use by receptionists or telephone attendants who 
manage and screen inbound calls for enterprises. 

·  BroadWorks Call Center Agent and BroadWorks Call 
Center Supervisor- Exposes BroadWorks Call Center 
functionality in a compact and concise user interface. 


