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Converging Networks Group, Inc. Achieves "Silver Business
Partner" Distinction from Avaya

Converging Networks Group, Inc. has been designated as a "Silver Business Partner" by Avaya
Inc., a leading global provider of business communications software, systems and services.

Avaya Silver accreditation guarantees quality service for the integration of solutions from
Avaya's Converged Enterprise Solutions, Customer Relationship Management (CRM) and
Unified Communications portfolios, as well as Avaya's DEFINITY® Enterprise Communication
Server, Multimedia Contact Centre solutions, Voice System Management solutions and Intuity
AUDIX® messaging system.

Converging Networks Group, Inc. sells Avaya communications systems, design and
implementation services to businesses across the Chicagoland and Central Illinois and Indiana
region.

About Avaya

Avaya Inc. designs, builds and manages communications networks for more than 1 million
businesses worldwide, including over 90 percent of the FORTUNE 500®. Focused on
businesses large to small, Avaya is a world leader in secure and reliable Internet Protocol (IP)
telephony systems and communications software applications and services.

Driving the convergence of voice and data communications with business applications - and
distinguished by comprehensive worldwide services -Avaya helps customers leverage existing
and new networks to achieve superior business results. For more information please

visit www.avaya.com.

For more information visit www.consultcng.com or call (866) 572-8292




